Address: 38 Konopnickiej, 95-040 Koluszki / Phone: +48509490466 or +48502654201 /
E-mail: biuro@kozilasek.pl / Website: https://www.kozilasek.pl

Reservation and Payment Terms

This document sets out the reservation and payment terms for stays at “Kozi Lasek” (hereinafter referred
to as the “Property”). The document is available on the website and is provided to the Guest as an
attachment when a reservation is made online. Making a reservation constitutes acceptance of these terms.

e Reservations can be made by phone, e-mail, or via the online booking form available on the
Property’s website.

e As a rule, confirmation of the reservation requires payment of the full amount for the stay, unless
the parties agree otherwise by e-mail, by phone, or in another mutually agreed manner.

e A reservation is considered confirmed once the conditions indicated by the Property have been met,
in particular after: (1) acceptance of the reservation terms provided in the e-mail message and (2)
the payment being credited to the Property’s bank account, unless otherwise agreed individually. In
the case of reservations made shortly before arrival, we kindly ask you to additionally send
confirmation of the bank transfer.

e For reservations made in advance, payment should be made within 48 hours of receiving the e-mail
message, unless agreed otherwise. After that time, the reservation may be automatically cancelled.

e Changes to the reservation (stay dates, number of guests, invoice details) require contacting the
Property and are subject to availability.

e Free cancellation is possible up to 7 days before the planned arrival.

¢ In the event of cancellation less than 7 days before arrival, the Property may retain all or part of
the paid amount as a cancellation fee, especially if the cancelled dates cannot be resold.

¢ In the event that the Guest does not arrive on the day of arrival or shortens the stay after check-in,
no refund will be granted for unused nights.

e Payments are accepted by bank transfer or by card via a payment terminal. As a rule, cash
payments are not accepted on site. Cash payment is possible only if agreed in advance and after an
invoice has been issued to a company.

e Bank transfer details: PKO Bank Polski, account number: 52 1020 3378 0000 1902 0475 5528,
IBAN: PL52102033780000190204755528, SWIFT: BPKOPLPW.

e If an invoice is required, please provide the invoice details (including the VAT number, if applicable)
during the reservation or immediately after submitting it.

e Reservation contact: biuro@kozilasek.pl, phone: 509-490-466 /| 502-654-201.



e The stay regulations (rules for using the Property during the stay) are available on the Property’s
website.

e Personal data provided in connection with the reservation are processed solely for the purpose of
providing accommodation services and fulfilling accounting obligations. Detailed information can be
found in the Privacy Policy available on the Property’s website.

Details of the Entity Operating the Property Contact - save to your phone

Dworek Kozi Lasek - Marcin Paszkowski

38 Konopnickiej

95-040 Koluszki

NIP: 7282658262
REGON: 100666747

Scan the QR code to add the Property’s contact
details to your phone.



